Module 20: Configuration Strategy and Process


	Lab 20-1
	Setting Up an Employee

	Objective: To set up an Employee
	 15-20 minutes


Instructions:

In this lab you will create an employee record. The tasks you will do in this lab are:

· Create a position for Mac Clark
· Create a responsibility associated with views that Mac will use

· Add Mac Clark as an employee

1. Double-click on the Siebel Call Center shortcut on the desktop. Login as SADMIN/SADMIN connecting to Sample database.

2. You will create a position for Mac Clark.

a. Navigate to Administration – Group > Positions.

b. Create a new position with the following values:

	Division
	Default Organization

	Position
	XYZ Employee


3. Next, you will create the XYZ Employee responsibility that will be assigned to Mac Clark.

a. Navigate to Administration – Application > Responsibilities.

b. Create a new responsibility record named XYZ Employee.

c. You will add the required application views to the XYZ Employee responsibility. Two types of views will be added to this responsibility: all views that will be used in this course, as well as all repository views. Instead of associating one view at a time to the new responsibility, you will use a provided text file to speed the process.

i. Using Windows Explorer, navigate to D:\Labs\Essentials and open XYZ Developer views.txt. This file contains a query that you execute to select the views for the XYZ Employee responsibility.

ii. Select Edit > Select All.

iii. Select Edit > Copy to copy the text in the file.

iv. Switch to the Siebel Call Center window.

v. Click Add in the Views applet to create a new record. The application will display a list applet entitled Add Views.

vi. Click Query.

vii. In the View Name field, paste the query string copied from XYZ Developer views.txt.

viii. Click Go. 45 views will be returned.

ix. Press CTRL+A to select all 45 views. Click OK to add them. Verify that 45 views were added to the responsibility.

x. Close XYZ Developer views.txt.

d. You will add the required repository views to the XYZ Employee responsibility.

i. In Siebel Call Center, click Add in the Views list to create a new record. The application will display the Add Views association applet.

ii. Find all views beginning with the word Repository. Enter Repository in the “Starting with” field and click Go. Scroll to the bottom of the list to verify 122 view records matched the query. These views are used by Siebel Tools, where they allow drilldown access to objects.

iii. Press Ctrl+A to select all records.

iv. Click OK to add them. Verify that you now have 167 views added to the XYZ Employee responsibility.

v. Make sure the Local Access field is checked for each view. This will allow you to access these views while connected to a local database. There should be five views with Local Access flag unchecked. Check the flag for each of them.

All Accounts across Organizations

All Contacts across Organizations

All Service Requests across Organizations

Asset Mgmt – Assets View



Contact List View

Note: To query for views with Local Access unchecked, check the Local Access flag in your query, then uncheck it.

e. In the Responsibilities applet, click Clear Cache to ensure that the XYZ Employee responsibility is not cached.

4. You will create Mac Clark as an XYZ employee by creating an employee record.

a. Navigate to Administration – User > Employees.

b. Create a new employee record using the position you just created:

	Last Name
	Clark

	First Name
	Mac

	User ID
	MCLARK

	Responsibility 
	XYZ Employee

(Use the shuttle applet to add this responsibility and remove the Siebel Administrator responsibility for MCLARK)

	Position
	XYZ Employee


c. Verify that MCLARK has only the XYZ Employee responsibility before proceeding.

Note:  For making Mac Clark as a developer, the following two steps need to be done additionally. (These steps can be done only on the server database.)

· Create a mobile client, needed to create a local database for Mac

· Add Mac as a database user and login to allow access to the server database
· Extract and populate a local database for the developer
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